CERTIFICATE I¢§

This is to certify that

Bosch.lO GmbH

Ulisteinstralte 128
12109 Berlin
Germany

with the organizational units/sites as listed in the annex

has implemented and maintains a
Service Management System.

Scope:
Development, implementation, operations, consulting, documentation, training and support
services in the field of innovative software and system solutions

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO /IEC 20000-1 : 2018

Certificate registration no. 481098 SMS18

Valid from 2020-10-22 « DAKKS
Valid until 2023-09-16 Deutsche

Akkreditierungsstelle
Date of certification 2020-10-22 D-2M-16074-01-00

DQS GmbH

Markus Bleher
Managing Director

Accredited Body: DQS GmbH, August-Schanz-StraRe 21, 60433 Frankfurt am Main, Germany 1/3



Annex to certificate
Registration No. 481098 SMS18

Bosch.lO GmbH

Ulisteinstralte 128
12109 Berlin
Germany

Location

524657

Bosch.lO EOOD
Polygraphia Office Center
47A Tsarigradsko shose
Section A, floor 3

1124 Sofia

Bulgaria

31600080

Bosch.lO c/o Bosch Corporation
6-7, Shibuya 3-chome, Shibuya-ku
150-8360 Tokyo

Japan

531701

Bosch.lO GmbH
Aachener Stralle 222
50931 Koln
Germany

31600081

Bosch.lO c/o Robert Bosch Tool
Corporation

1800 W Central Road

60056 Mount Prospect

USA

31600078

Bosch.lO GmbH
Steiermarker Strale 3-5
70469 Stuttgart
Germany

Scope

Development, implementation, operations,
consulting, documentation, training and
support services in the field of innovative
software and system solutions

Development, implementation, operations,
consulting, documentation, training and
support services in the field of innovative
software and system solutions

Development, implementation, operations,
consulting, documentation, training and
support services in the field of innovative
software and system solutions

Development, implementation, operations,
consulting, documentation, training and
support services in the field of innovative
software and system solutions

Development, implementation, operations,
consulting, documentation, training and
support services in the field of innovative
software and system solutions

This annex (edition: 2020-11-03) is only valid in connection

with the above-mentioned certificate.

2/3



Annex to certificate
Registration No. 481098 SMS18

Bosch.lO GmbH

Ulisteinstralte 128
12109 Berlin
Germany

Location

31600082

Bosch.lO GmbH

Mittlerer Pfad 4

70499 Stuttgart - Weilimdorf
Germany

516457

Bosch.lO GmbH
Stuttgarter StraRe 130
71332 Waiblingen
Germany

31600079

Bosch.lO GmbH
Gronerstralle 9
71636 Ludwigsburg
Germany

516456

Bosch.lO GmbH
Ziegelei 7

88090 Immenstaad
Germany

31600077

Robert Bosch Espaina S.L.U
Avenida de la Institucion Libre de
Ensenanza 19

28037 Madrid

Spain

513633

Bosch.lO c/o Robert Bosch (SEA) Ltd Pte
11 Bishan Street 21

573943 Singapore

Singapore

Scope

Development, implementation, operations,
consulting, documentation, training and
support services in the field of innovative
software and system solutions

Development, implementation, operations,
consulting, documentation, training and
support services in the field of innovative
software and system solutions

Development, implementation, operations,
consulting, documentation, training and
support services in the field of innovative
software and system solutions

Development, implementation, operations,
consulting, documentation, training and
support services in the field of innovative
software and system solutions

Development, implementation, operations,
consulting, documentation, training and
support services in the field of innovative
software and system solutions

Development, implementation, operations,
consulting, documentation, training and
support services in the field of innovative
software and system solutions

This annex (edition: 2020-11-03) is only valid in connection

with the above-mentioned certificate.



